
 
 

 

DISCLAIMER 

 

• All persons entering and or inside of Hotel premises must follow health protocol established 

by the government or by the Hotel, whichever applicable. 

• Hotel premises are private property and the owner, manager and or staff of the premises 

reserves the right to refuse admission or entry to any person. 

• Food and beverage items and or material bring to the Hotel by guest that is purchased and 

or made by outsider (people who are not responsible to prepare and or cook food and 

beverage items during guests stay) will be on guests’ personal responsibility and Hotel will 

not be held for any responsibility.  

• All persons entering Hotel premises and or using amenities or facilities on the premises, do 

so entirely at their own risks. 

• Hotel premises may be monitored by CCTV surveillance.  

• The Hotel internet access service is provided by one or more third party service providers in 

conjunction with Hotel and its affiliated hotels (collectively, Komaneka Resorts), and hotel 

owners. As a condition of accessing this service, guests must agree to the terms and 

conditions of use. If guests do not agree to these terms of use you may not access or use this 

service. 

• Smoking and or naked lights are prohibited except on the designated areas.  

• No pet is allowed in the Hotel premises.  

• As we are in tropical country, you may encounter insects (such as mosquito, bugs, ants, etc.) 

and or small reptiles (such as gecko, etc.) are part of the nature, which arduous to eradicate. 

• When no instructions are given by the guests to the Hotel on guest baggage or ownership is 

unknown, the Hotel will hold the article(s) for 3 months including the date it is found, and 

after this period, the Hotel will take ownership of the article(s). 

• Hotel will not be hold responsible for any direct, indirect or consequential loss or damage to 

guests and or guests’ belongings at all time.  

 


